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GENERAL CLARIFICATION TEXT ON THE PROTECTION AND 
PROCESSING OF PERSONAL DATA 

As Consus Enerji İşletmeciliği ve Hizmetleri A.Ş. (“CONSUS” or the “Company”), we exercise the 
utmost care with respect to the security of your personal data. With this awareness, we attach great 
importance to the processing and retention of the personal data belonging to natural persons with 
whom the Company interacts, in compliance with Law No. 6698 on the Protection of Personal Data 
(the “Law”), the secondary regulations enacted and to be enacted pursuant to the Law (regulations, 
communiqués and circulars), and the binding decisions adopted and to be adopted by the Personal 
Data Protection Board. Fully aware of this responsibility, in our capacity as the “Data Controller” as 
defined under the Law, we process your personal data as explained below and within the limits 
prescribed by the applicable legislation. 

1.    Information on the Data Controller 
Pursuant to the Law, Consus Enerji İşletmeciliği ve Hizmetleri A.Ş., registered with the Istanbul Trade 
Registry Directorate under registration number 265814, with MERSIS number 0211-0679-5810-0011, 
and operating at “Esentepe Mah. Büyükdere Cd. 193 Şişli/İstanbul”, is the data controller. 

2.    Purposes of Processing Personal Data 
Your personal data is processed by the Company, within the limits set out in the Law, lawfully and in 
accordance with the principles of good faith, and always in a manner that is relevant, limited and 
proportionate to these purposes, for the purposes of carrying out the necessary work by the 
Company’s business units and conducting the relevant activities in order to perform the commercial 
activities carried out by the Company in compliance with the applicable legislation and Company 
policies; determining, planning and implementing the Company’s short-, medium- and long-term 
commercial policies; designing and conducting the Company’s human resources activities; fulfilling the 
Company’s obligations arising from the applicable legislation; managing customer relations and 
corporate communication processes; and ensuring the commercial and legal security of the natural and 
legal persons with whom the Company has business relations. 

3.    Transfer of Personal Data 
Within the scope of the purposes stated above, your personal data is transferred, in compliance with 
the conditions set out in Articles 8 and 9 of the Law and by taking the data security measures specified 
in the Law, primarily to legally authorized public institutions, judicial and administrative authorities, 
natural and legal persons governed by private law to whom disclosure is permitted under other 
applicable legislation, institutions and organizations authorized to audit the Company, payment 
institutions with which agreements have been concluded for the performance of payments and financial 
obligations, business partners from whom services are obtained or with whom cooperation is carried 
out for the conduct and development of the Company’s activities, and, only where necessary, the 
Company’s suppliers. 

4.    Method and Legal Basis for the Collection of Personal Data 
Your personal data is collected by the Company’s authorized units and employees through automated 
and non-automated methods, orally, in writing or electronically. In this context, personal data falling 
within the categories of identity, contact, location, personnel, legal transaction, customer transaction, 
physical premises security, transaction security, risk management, finance, professional experience, 
marketing, and visual and audio records is processed on the legal grounds set out in the second 
paragraph of Article 5 of the Law, namely that the processing of personal data belonging to the parties 
to a contract is necessary, provided that it is directly related to the establishment or performance of the 
contract; that processing is necessary for the data controller to fulfill its legal obligation; that the 
personal data has been made public by the data subject; and that processing is necessary for the 
legitimate interests of the Company, provided that the fundamental rights and freedoms of the data 
subject are not prejudiced. 
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5.    Rights of Data Subjects Under the Law 
You may exercise the following rights by applying to CONSUS at any time: 

•    To learn whether your personal data is being processed, 
•    If your personal data has been processed, to request information in this regard, 
•    To learn the purpose of processing your personal data and whether it is used in accordance 

with such purpose, 
•    To know the third parties to whom your personal data is transferred in Türkiye or abroad, 
•    To request the correction of your personal data if it has been processed incompletely or 

inaccurately, 
•    To request the deletion or destruction of personal data within the framework of the conditions 

stipulated in Article 7 of the Law, 
•    To request that the actions taken pursuant to subparagraphs (d) and (e) of Article 11 of the Law 

be notified to the third parties to whom your personal data has been transferred, 
•    To object to the occurrence of a result against you arising from the analysis of your processed 

data exclusively through automated systems, 
•    If you incur damage due to the unlawful processing of your personal data, to request 

compensation for the damage. 

You may submit your requests regarding your rights and the implementation of the Law by completing 
the application form available at the workplace or at https://consusenerji.com.tr/ and delivering the wet-
ink signed form to Esentepe Mah. Büyükdere Cd. 193 Apt. Blok No: 193 İç Kapı No: 2 Şişli/İstanbul 
through a notary public, by registered mail with return receipt, or by personal application; or, after 
signing the application form that you have completed electronically with your mobile signature or 
secure electronic signature, by sending it to consus@hs01.kep.tr using your Registered Electronic Mail 
(KEP) address or the e-mail address already registered in the Company’s data recording system. If the 
requests within this scope are to be answered in writing, the Company shall respond free of charge for 
up to ten pages and shall charge the transaction fee specified in the tariff determined by the Personal 
Data Protection Board for each page exceeding ten pages. If the response to the application is 
provided on a recording medium such as a CD or flash drive, the fee that may be requested by the 
Company shall not exceed the cost of the recording medium. 
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